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My Tenant has not
paid rent

I want to collect rent
arrears ONLY

I want to collect rent
arrears AND evict

them

Serve N4 Is the tenant still living
in the unit?

Yes NoFile L1

File L9 File L10
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My Tenant has not
paid utilities

NoYes

Does the Tenant still
occupy the unit? No remedy available

Yes

Is the Tenant required
to pay utilities per the
Tenancy Agreement?

No

Serve N5
(reason 1)

File L2

File L10
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I want to increase
rent

NoYes

Serve N1
Did the tenant consent to
the increase in exchange
for capital improvements

or new services?

Is the rent increase
within the annual

guidelines?

Yes No

Serve N10 File L5
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My Tenant has
damaged the unit

NoYes

Serve N5 File L10

Does the Tenant still
occupy the unit?

File L2
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My Tenant is
interfering with the

reasonable
enjoyment of others

Serve N5

File L2
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I want to move into
my unit

Compensate Tenant
with payment of 1
month's rent or an

alternate unit

File L2

Serve N12
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I sold my property
and the Buyer wants
to move into the unit

Compensate Tenant
with payment of 1
month's rent or an

alternate unit

File L2

Serve N12
(on behalf of Buyer)
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My Tenant and I have 
agreed to end the 

Tenancy

Both Sign N11

Did the tenant vacate
the unit?

Yes No

File L3
(within 30 days)
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